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Overview 

This user guide provides step-by-step instructions for performing the following 
department activities in INS Zoom 

 Upload required documents 

 Enter required information 

 Check status of a visa request in progress 

 

If you have any questions or concerns, please contact one of the trainers below.   
 

TTrraaiinneerr  EEmmaaiill  
Yvonne Bobadilla ybobadilla@coh.org 
Jocelyn Cumming jcumming@coh.org 
Mark Dizik mdizik@coh.org  

Any issues that cannot be resolved will be escalated to Kimberly Gentile at extension 
63872 to be routed to the INS Zoom resolution team. 

Getting Started: Log-in 
 

Step 1:  Your user ID and password will be emailed to you 
 
Step 2: Go to Visa Services webpage at http://www.cityofhope.org/about/careers/visa-

services/Pages/default.aspx  

 
Step 3:  Click in the INS Zoom link  
 
Step 4:  Log in to INS Zoom portal under Departments and Current Employees 

INSZoom login - For authorized individuals only 
 

Step 5:  Enter you user ID and password 
 
 

mailto:ybobadilla@coh.org
mailto:jcumming@coh.org
mailto:mdizik@coh.org
http://www.cityofhope.org/about/careers/visa-services/Pages/default.aspx
http://www.cityofhope.org/about/careers/visa-services/Pages/default.aspx
https://global.inszoom.com/login_frame.aspx?q=p&org_id=ogchnm
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Your home dashboard should look similar to the image below. 
 

 
 
 

Entering Required Data 
 Click on the Visa Request # link 
 Complete the required questionnaire 
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 To edit click on the button 
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My Info 
The following functions can be edited or viewed: 

 Upload required documents 
 Change password 
 Add relatives 
 View important Doc Dates 

 

 

 
 

Check Visa Status in Progress – My Cases 
To check the status of your visa in progress, click on My Cases under open cases. 
 

 


