INTERNATIONAL
PATIENT GUIDE

YOU ARE
WELCOME HERE.
Our International Medicine Program is
designed to provide customized services
and programs to cancer patients who live
outside the United States and wish to
receive world-renowned medical care at
City of Hope.
You will be supported by an individual
navigator to provide guidance, in your
language, to arrange your first visit and
assist during your care.
Our goal is to make you as comfortable as
possible during your cancer experience so
that you can focus on healing and recovery.
Thank you for considering City of Hope.

歡迎

OUR HOLISTIC
APPROACH TO CARE
Being diagnosed with cancer is life-changing, which is why choosing where to
be treated for cancer is one of the most important decisions to make—especially
when traveling far from home. City of Hope is known for our multidisciplinary,
state-of-the-art cancer treatment. Here, medical research and clinical care are
integrated, speeding the application of scientific discoveries into better, more
effective patient cancer treatments.
City of Hope’s patients are adults and children who seek the best care and the
best hope of living their lives to the fullest. As pioneers in patient-centered care,
we remain committed to our tradition of exceptionally compassionate care for
patients as well as their families and caregivers. City of Hope has consistently
received national awards for patient satisfaction.

“There is no profit in
curing the body if,
in the process, we
destroy the soul.”
The City of Hope Credo

City of Hope has a history of more than 100
years of making a difference in the lives of
people with cancer, diabetes and other
serious illnesses.
For 11 years, we have been ranked
as one of “America’s Best Hospitals”
by U.S.News & World Report. We
are proud to share some of our
accomplishments:
• City of Hope is one of only 41 comprehensive
cancer centers, the highest designation
bestowed by the National Cancer Institute
for excellence in cancer treatment, research,
prevention and education.
• City of Hope maintains the No. 1 hematology
and prostate cancer programs in California.
• City of Hope is a pioneer of patient-centered
care and remains committed to its tradition of
exceptional compassionate care for patients
and families.
• City of Hope is a leader in bone marrow
transplantation, having performed nearly
12,000 bone marrow and stem cell transplants.
• We are the only center in the nation to
achieve nine consecutive years of performing
above expectations, according to the
government’s Center for International Blood
and Marrow Transplant Research.
• As a trail-blazer in creating breakthrough
treatments for all hematologic cancers and
blood-related disorders, City of Hope is one
of the world’s largest and most successful
transplant center in improving long-term
outcomes for both children and adults.

OUR LOCATION
Seated below the beautiful foothills of the scenic San Gabriel Mountain
Range, City of Hope is located northeast of Los Angeles. We are
near several major cities, including Pasadena, Los Angeles, Arcadia,
Anaheim and Long Beach with easy access to both Los Angeles
International and Burbank airports. Full of amenities and highlights
of Southern California, near the beach, mountains, and desert, City of
Hope is a refuge for health and wellbeing.
Known as the “City of Health,” Duarte, California in Los Angeles County
is home to City of Hope. Stretched across more than 100 acres in the
City of Duarte, lushly landscaped gardens with more than 2,000 types
of roses surround the City of Hope state-of-the-art facilities. Duarte is
also home to shops, hotels and other businesses that can be of service
to those visiting City of Hope.
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ACCESSING OUR CARE
Our goal is to provide you the most supportive experience for your health
needs. Your personalized navigator will guide you through the City of Hope
admissions process and provide support while you are here. We recognize
that each patient is unique with important concerns. Our City of Hope team
will coordinate with you and your family to ensure your needs are met.
International Patient Program services include:
•
•
•
•
•

Family and individual counseling support
Language translation services
Airline, hotel and other travel arrangements
Cosmetics and hair services
Religious and cultural accommodations

CONTACT US
If you are interested in accessing care at City of Hope, we welcome you
to contact us at your convenience.
ADDRESS

1500 E. Duarte Road
Duarte, California 91010
USA
TELEPHONE

01 626 218 9300
or 800-826-4673
EMAIL

InternationalPatientCare@coh.org
WEBSITE

cn.cityofhope.org
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