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EXECUTIVE SUMMARY

In response to the State of California’'s Community Benefit Law (SB 697), we at City of Hope are
pleased to submit a report of our community benefit activities for fiscal year 2017 (October 1, 2016-
September 30, 2017). This law requires nonprofit hospitals to address the needs of their communities
through programs designed to help prevent diseases and improve the health status of its citizens.

City of Hope is proud to share the results of our efforts to ensure that we remain responsive to the

needs of our local communities. Throughout this

Medical Care Services and Benefits

report, we will demonstrate an understanding of the (including Medicare shortfall

$156,874,155
diverse needs of the multicultural communities we Health Research, Education and Training
$75,344,514
serve, an extensive investment in the future of our ‘ ‘
Benefits for the Broader Community
. $1,988,543
health care workforce, and a commitment to the
$234,207,212 Total

creation of the infrastructure necessary to carry out an
extensive array of community projects. Our traditional
community education efforts in cancer prevention and
cancer risk reduction are also reflected.

The total value of our community benefit investments
during the 2017 fiscal year is $234,207,212 (Figure 1).  Figure 1. FY 2017 Investmentsdammunity Benefit

We invite you to be active partners in helping

us meet the needs of our communities. Please take the time to explore our reportbwe welcome you to share
your comments with us or make requests for additional data. Send all comments to:

CommunityBenefit@coh.ordhis report, as well as our implementation strategy, is available for download

via our website at: http://www.cityofhope.org/community-benefit
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WHO WE ARE: CITY OF HOPE

Founded in 1913, City of Hope is one of only 49 comprehensive cancer centers in the nation. This
National Cancer Institute designation reinforces our leadership role in cancer care, basic and clinical
research, and the translation of research into practical benefit.

City of Hope has been a pioneer in patient and family-centered care and remains committed to the
tradition of delivering exceptional, compassionate care for patients and families. Each day, we live our credo:
“There is no profit in curing the body if, in the process, we destroy the soul.”

Our leading-edge research program, centered in the Beckman Research Institute of City of Hope has led
to many groundbreaking discoveries:

9 Numerous breakthrough cancer drugs, including Herceptin, Rituxan, Erbitux and Avastin, are
based on technology pioneered at City of Hope and are saving lives worldwide.

1 Millions of people with diabetes benefit from synthetic human insulin, developed through
research conducted at City of Hope.

1 Asaleaderinbone marrow transplantation, City of Hope has performed more than 14,000 bone
marrow and stem cell transplants and operates one of the largest and most successful programs
of its kind in the United States.

To further support our mission of excellence, City of Hope helped found the National Comprehensive
Cancer Network (NCCN), an alliance that defines and sets national standards for cancer care. A primary
goal of the NCCN is to ensure that the largest number of patients in need receive state-of-the-art treatment.

Although City of Hope is a destination for patients from around the world, we also serve our community
and are proud to serve it well. We have a rich history of developing health and wellness programs with
community partners b programs that continue to thrive and grow. Because cancer and diabetes are
complex, multifaceted and all-too-common in our area, partnerships for community benefit are an integral

part of our mission.
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Mission Statement
City of Hope is transforming the future of health. Every day we turn science into practical benefit. We turn

hope into reality. We accomplish this through exquisite care, innovative research, and vital education focused

on eliminating cancer and diabetes. ©2012 City of Hope

Statement of Social Responsibility

At City of Hope, social responsibility is more than our duty b it is our calling. Our commitment to
community benefit is shaped by our legacy of compassion. Our workforce reflects the diversity of our
patients and their families. Our “green” campus features energy-efficient equipment and low-emission
vehicles, and we operate an innovative water-use program. We express compassion through community
outreach, addressing health education, disease prevention and more. We take pride in a social partnership
that benefits the world today and will continue do so for future generations. To obtain a copy of our Social

Responsibility Report, please visit www.cityofhope.org/social-responsibility-report.

Our Community: Whom We Serve

City of Hope is located in Duarte, California, a richly diverse community of 21,500 situated at the
base of the San Gabriel Mountains approximately 21 miles northeast of Los Angeles (Figure 2). Duarte is
recognized as a leader in community health improvement efforts, as demonstrated by its charter
membership in California's Healthy City initiative. Additionally, Duarte has taken a leadership role in
community health improvement and is a willing partner with City of Hope in multiple initiatives.

Our primary service area extends far beyond Duarte to include Los Angeles, Orange, Riverside, San
Bernardino and Ventura counties b where City of Hope operates 13 clinical practice locations. Together, these
five counties are home to the majority of California’s multicultural and ethnic residents (Figure 3, page 7).
Among these counties, San Bernardino County has the highest percentage of Hispanics (49.9%) and blacks
(8.3%), Ventura County has the highest percentage of whites (48.1%), and Orange County has the highest

concentration of Asians (18.2%).
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Projections for the counties in our service area suggest that the number of Hispanic or Latino
residents will continue to rise. Hispanics are expected to represent the majority population (over 50%) by
2025 in Los Angeles and San Bernardino counties, and by 2035 in Riverside County. The number of black
residents living in L.A. County is expected to remain steady with slight population increases across all
counties. The Asian populations in L.A. and the other four counties is expected to remain stable. The total
number of whites living in LA. and Ventura counties will decrease slightly. (Source: State and County
Population Projections by Race/Ethnicity, 2010-2060. State of California, Department of Finance; Jan. 2018.
http://www.dof.ca.gov/Forecasting/Demographics/Projections)
Language

In our five-county Primary Service Area, fewer than half of all the residents (49.8%) speak only

English in the home.
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