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Koj muaj cai tau txais daim foos “Tus Nqi Khwv Yees 
Zoo (Good Faith Estimate)” uas piav qhia tias koj li kev 
kho mob raug nqi li cas

Raws li txoj cai lij choj, cov kws pab saib xyuas kev noj qab haus huv yuav tsum tau muab qhov 
kev khwv yees tus nqi cov khoom thiab cov kev pab cuam kho mob rau cov neeg mob tus uas 
tsis muaj kev tuav pov hwm los sis tus uas tsis siv kev tuav pov hwm.

•	� Koj muaj cai tau txais daim foos Tus Nqi Khwv 
Yees Zoo txhawm rau qhia tag nrho tus nqi 
ntawm txhua cov khoom los sis cov kev pab 
cuam kho mob uas tsis yog xwm txheej ceev. 
Qhov no suav nrog cov nqi uas tau cuam tshuam 
nrog xws li nqi kuaj mob, cov tshuaj kho mob 
muaj ntawv sau yuav, cov khoom siv, thiab cov 
nqi tsev kho mob.

•	� Ua kom ntseeg siab tias koj tus kws pab saib xyuas 
kev noj qab haus huv yeej sau daim foos Tus Nqi 
Khwv Yees Zoo uas yog siv kev sau ntawv: 

	 Thaum koj qhov kev pab cuam kho mob los 
sis qhov khoom raug teem sij hawm yam 
tsawg kawg 3 hnub ua hauj lwm ua ntej: 
Tsis pub lig tshaj 1 hnub ua hauj lwm tom 
qab hnub tim kev teem sij hawm.

	 Thaum koj qhov kev pab cuam kho mob los sis 
qhov khoom raug teem sij hawm yam tsawg 
kawg 10 hnub ua hauj lwm ua ntej: Tsis pub 
lig tshaj 3 hnub ua hauj lwm tom qab hnub 
tim kev teem sij hawm.

•	� Koj los kuj tuaj yeem nug tau koj tus kws pab 
saib xyuas kev noj qab haus huv, thiab lwm tus 
kws pab kho mob uas koj xaiv, hais txog daim 
foos Tus Nqi Khwv Yees Zoo ua ntej koj teem 
caij rau qhov khoom los sis qhov kev pab cuam, 
thiab lawv yuav tsum muab nws tsis pub dhau 
3 hnub ua hauj lwm tom qab koj thov mus.

•	� Yog tias koj tau txais daim ntawv sau nqi uas 
raug ntau tshaj li qhov nyob rau hauv koj daim 
foos Tus Nqi Khwv Yees Zoo yam tsawg kawg li 
$400, koj tuaj yeem tsis txaus siab tau rau daim 
ntawv sau nqi.

•	� Ua kom ntseeg siab tias khaws tseg daim theej 
tawm los sis thaij duab koj daim foosTus Nqi 
Khwv Yees Zoo cia lawm.

Rau cov lus nug los sis ntaub ntawv kev paub ntxiv txog koj cov cai tau txais daim foos Tus Nqi Khwv 

Yees Zoo, mus saib www.cms.gov/nosurprises los sis hu rau tus xov tooj 1-800-985-3059.

http://www.cms.gov/nosurprises

